


Schedule of eventS (tentative)

WedneSday | october 17, 2012
8:00am:	 	 Preconference	registration
8:30am:  Preconference feat. Clint Maun or Leigh Ann Kingsbury 
11:30am:		 	 Executive	Event:	Luncheon
12:00pm:	 	 Conference	registration
1:00pm:  Power Up! Opening Session featuring Clint Maun
2:15pm:  Exhibitor Showcase and iPad Drawing!
3:00pm:  Learning Labs (concurrent sessions)
4:15pm:  Learning Labs
5:30pm:	 	 Executive	Event:	President’s	Reception

thurSday | october 18, 2012
7:30am:		 	 Conference	registration
	 	 	 Continental	Breakfast	&	Exhibitor	Showcase
8:45am:	 	 Keynote	presentation	featuring	Benjamin	Corey,	Illusionist
9:45am:  Learning Labs
11:00am:  Learning Labs
12:00pm:  Lunch and Exhibitor Showcase: drawings for cash and prizes!
1:30pm:  Learning Labs
3:15pm:  Learning Labs
4:45pm:  Learning Labs conclude
	 	 	 InterHab-O-Bucks:	participants receive $15 toward select restaurants! 
8:00pm	 	 Casino	Night	&	Raffle	

friday | october 19, 2012
8:00am:	 	 Continental	Breakfast
8:30am:  Learning Labs
9:45am:  Learning Labs 
11:00am:	 	 InterHab	Annual	Art	&	Awards	Ceremony
1:00pm:  Conference concludes
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it’S all about the 3 c’S of care: 
cuStomerS, coWorkerS and collaboration.“ “



featured preSenter: clint maun
opening keynote: 

p.o.W.e.r. 
poSitive outcomeS With eSSential relationShipS
Customers	are	not	just	the	people	who	you	serve	-	employees	are	customers	too!		This	program	will	
link	excellent	customer	service	(both	internal	and	external)	and	highlight	how	important	relationships	
are	to	everyone	to	achieve	and	sustain	success.		In	this	interactive	keynote	session,	you	will	learn	to	
develop	a	focus	in	the	workplace	that	enhances	positive	relationships.		You	will	also	learn	to	create	
a	sense	of	community	and	team	work	and	perfect	skills	for	eliminating	chronic	negative	attitudes	in	
yourself	and	your	coworkers.		This	invigorating	opening	session	will	give	you	powerful	tools	to	enact	
positive	changes	in	the	relationships	that	affect	your	personal	and	professional	life!	

about clint maun, certified Speaking profeSSional
As	co-founder	of	Maun-Lemke	Speaking	and	Consulting,	LLC,	Clint	has	over	38	years	of	experience	in	
healthcare	operations,	management,	leadership,	quality	enhancement	and	self-development	programs.	
Clint’s	acclaimed	leadership	process	has	been	successfully	implemented	in	small	and	multi-facility	
businesses	nationwide.	His	visions,	ideas,	techniques	and	innovative	solutions	are	currently	at	work	in	
thousands	of	organizations	throughout	the	country.

Since	1984,	Clint	has	concentrated	on	“changing	the	results	of	healthcare”	and	improving	the	“people	
business”	of	our	profession.	He	consults	and	speaks	on	a	diverse	range	of	critical	challenges	facing	
healthcare,	from	revenue	and	marketing	strategies	to	service	excellence,	as	well	as	optimizing	
employee	effectiveness.	Clint’s	strength	is	optimizing	organizational	effectiveness	with	programs	
targeted	to	the	3	“C’s”	of	healthcare:	Customers,	Coworkers	and	Collaboration.
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i Will give you the toolS to approach perSonS 
With diSabilitieS and their familieS about 
healthcare deciSion-making.

“
“
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featured preSenter: 
leigh ann kingSbury
about leigh ann kingSbury, gerontologiSt
Leigh	Ann	Kingsbury,	Gerontologist	and	author	of	People Planning Ahead: A Guide to Community 
Healthcare and End of Life Wishes has	worked	with	people	who	need	services	and	supports,	including	
people	with	developmental	disabilities,	psychiatric	disabilities	and	seniors	for	more	than	30	years.

She	has	worked	at	all	levels	of	organizations	including	direct	care,	case	management	and	senior	and	
executive	leadership.	She	has	helped	more	than	100	people	move	from	institutional	settings	to	their	
home	communities	including	many	people	with	labels	of	“challenging	behavior”;	and	she	is	the	former	
director	of	the	North	Carolina	Person-Centered	Planning	Initiative.	Leigh	Ann	has	particular	interest	
in	the	growth	of	person	centered	practices	and	policy	in	long	term	care	and	supports.	As	an	Associate	
Consultant	with	Support	Development	Associates	(SDA)	she	was	recently	the	lead	consultant	on	a	CMS	
and	State	funded	person-centered	systems-change	project	for	seniors	and	people	with	physical	and	
sensory	disabilities	receiving	long	term	supports	in	North	Carolina.	Leigh	Ann	is	one	of	a	small	group	
of	people	working	on	using	person-centered	practices	for	planning	health	care	decisions,	advance	
directives	and	care	at	end	of	life.

featured learning labS:
Healthcare	Decision	Making	&	Planning	for	the	Future:	Get	the	conversation	going!•	
Competency	and	Capacity	for	Healthcare	Decision-making•	
Alternatives	to	Guardianship•	
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i’ll leave you energized, amazed and ready 
for the day - let’S poWer up!“ “
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featured preSenter: 
benjamin corey
defying gravity With benjamin corey
You’ll	be	awe-struck	and	inspired	as	you	watch	Benjamin	Corey	work	his	magic!		Thursday	morning	at	
the	conference,	our	keynote	session	will	kick	off	with	a	presentation	by	Benjamin	Corey,	The	Meeting	
Illusionist.		Participants	will	be	in	awe	as	invisible	cards	appear	out	of	thin	air	and	levitating	balls	fly	
around	the	room.		Benjamin	Corey’s	presentation	will	be	packed	with	incredible	illusions	that	we	would	
love	to	tell	you	about,	but	we’ve	been	sworn	to	secrecy!		Don’t	miss	this	opportunity	to	add	a	little	
magic and a lot of fun to your day!

Benjamin	Corey	performs	for	corporate	events	and	conferences	nationally.		He	has	a	passion	for	helping	
persons	with	disabilities	and	a	deep	admiration	for	professionals	dedicated	to	supporting	others!
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preconference: 
preconference option one:

healthcare deciSion-making & 
planning for the future
leigh ann kingsbury, mpa, gerontologist
As	we	support	people	who	are	living	longer,	how	do	we	start	conversations	with	families,	people	who	use	
services,	teams,	etc.,	around	the	“need	to	plan”	for	the	future?	Why	is	planning	even	necessary?	What	is	the	
urgency?		What	is	the	role	of	culture	and	our	own	personal	experiences	in	these	conversations	and	planning?	
Session	will	include	experiential	exercises.

preconference option tWo: 

leaderShip in leaner timeS
clint maun, cSp
Today’s	human	service	leaders	are	faced	with	staffing	concerns,	expense	control	problems,	productivity	issues,	
regulatory/compliance	and	competitive	pressures	for	market	positioning.	To	successfully	turn	these	challenges	
into	opportunities,	the	organization’s	leadership	must	put	into	motion	techniques	and	methods	to	orchestrate	
positive	effects	during	the	“leaner”	times,	while	continuing	the	highest	quality	service.		This	session	will	
concentrate	on	proven	techniques	that	leaders	can	use	to	effectively	move	their	organization	toward	successful	
outcomes.	During	this	session	the	participants	will	receive	information	to	allow	them	to:

Develop	increased	productivity	models	with	their	staff	on	a	daily	basis•	
Organize	work	flow	in	a	team-based	method	for	effective	and	efficient	decision-making	strategies•	
Continue	building	a	great	staff	while	making	the	team	accountable	for	tougher	budgets•	
Prepare	the	team	to	handle	daily	opportunities	for	service	excellence	tied	to	sales	opportunities•	
Develop	ways	to	stretch	fixed	costs	to	new	opportunities•	
Handle	the	movement	of	the	organization	from	the	old	parent-child	models•	
Reward	and	celebrate	successful	improvement	efforts•	

This	session	is	specific	and	detailed	in	its	approach	to	what	today’s	leaders	can	do	to	handle	the	effectiveness	
and	efficiency	issues	confronting	their	organization	and	still	move	forward,	together,	to	accomplish	their	mission.	
If	the	organization	must	change	in	order	to	deal	with	the	problems	or	opportunities	that	exist,	then	today’s	
leadership	of	the	organization	must	be	willing	to	provide	positive	emphasis	for	this	change	process.	This	session	
will	use	specific	case	study,	lecture,	best-practice	examples	and	group	discussions.
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featured event: 
annual art & aWardS ceremony
celebrating people Who live empoWered liveS:
The	work	you	do	makes	a	genuine	difference	in	the	lives	of	individuals	and	families	all	across	the	state	
of	Kansas!		The	InterHab	Annual	Art	&	Awards	Ceremony	is	a	celebration	of	the	passion,	progress	and	
positivity	that	exists	among	InterHab	members;	the	communities	they	serve;	and	the	individuals	and	
families	that	they	support.		Award	recipients	receive	original	artwork	created	by	children	and	adults	
with	developmental	disabilities.		The	following	winners	will	be	recognized	at	this	year’s	ceremony:

president’s award:•	 	Pat	Daugherty,	Class	LTD
kansas inclusive communities: •	 Atwood	Community,	DSNWK
inspirational family/guardian: •	 Vaughn	McMurtrie,	DSNWK
outstanding business award: •	 TVH	Parts,	Lakemary	Center
outstanding Service achievement:•	 	Charisse	Yates,	KETCH
outstanding personal growth: •	 Richard	Isaacs,	Arrowhead	West,	Inc.
achievement in the Workplace:•	 	Elena	Yarbrough,	Mosaic
outstanding volunteer:•	 	Jo	Walters,	Rainbows	United
outstanding youth:•	 	Colin	Peters,	Rainbows	United

2012 Selected artiStS
Congratulations	to	the	following	artists	whose	original	and	creative	work	will	be	recognized	at	the	
Art	&	Awards	Ceremony.
 

general art: •	 Jim	Harpham,	TARC
general art: •	 Pan	Paget,	New	Beginnings	
general art: •	 Mary	Ortivez,	Arrowhead	West
general art: •	 Tracy	Kimsey,	Mosaic
photography:•	 	Cynthia	Ivey,	Mosaic	
3-d: •	 Marlynda	Bratton,	New	Beginnings
children’s art: •	 Rainbows	Room	104,	Rainbows	United
Staff art: •	 Chris	Gordon,	Arrowhead	West
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preconference: WedneSday 8:30am - 11:30am

preconference option one:

healthcare deciSion-making & 
planning for the future
leigh ann kingsbury, mpa, gerontologist
As	we	support	people	who	are	living	longer,	how	do	we	start	conversations	with	families,	people	who	use	
services,	teams,	etc.,	around	the	“need	to	plan”	for	the	future?	Why	is	planning	even	necessary?	What	is	the	
urgency?		What	is	the	role	of	culture	and	our	own	personal	experiences	in	these	conversations	and	planning?	
Session	will	include	experiential	exercises.

preconference option tWo: 

leaderShip in leaner timeS
clint maun, cSp
Today’s	human	service	leaders	are	faced	with	staffing	concerns,	expense	control	problems,	productivity	
issues,	regulatory/compliance	and	competitive	pressures	for	market	positioning.	To	successfully	turn	these	
challenges	into	opportunities,	the	organization’s	leadership	must	put	into	motion	techniques	and	methods	
to	orchestrate	positive	effects	during	the	“leaner”	times,	while	continuing	the	highest	quality	service.		This	
session	will	concentrate	on	proven	techniques	that	leaders	can	use	to	effectively	move	their	organization	
toward	successful	outcomes.	During	this	session	the	participants	will	receive	information	to	allow	them	to:

Develop	increased	productivity	models	with	their	staff	on	a	daily	basis•	
Organize	work	flow	in	a	team-based	method	for	effective	and	efficient	decision-making	strategies•	
Continue	building	a	great	staff	while	making	the	team	accountable	for	tougher	budgets•	
Prepare	the	team	to	handle	daily	opportunities	for	service	excellence	tied	to	sales	opportunities•	
Develop	ways	to	stretch	fixed	costs	to	new	opportunities•	
Handle	the	movement	of	the	organization	from	the	old	parent-child	models•	
Reward	and	celebrate	successful	improvement	efforts•	

This	session	is	specific	and	detailed	in	its	approach	to	what	today’s	leaders	can	do	to	handle	the	effectiveness	
and	efficiency	issues	confronting	their	organization	and	still	move	forward,	together,	to	accomplish	their	
mission.	If	the	organization	must	change	in	order	to	deal	with	the	problems	or	opportunities	that	exist,	then	
today’s	leadership	of	the	organization	must	be	willing	to	provide	positive	emphasis	for	this	change	process.	
This	session	will	use	specific	case	study,	lecture,	best-practice	examples	and	group	discussions.

What iS a learning lab?
A	Learning	Lab	is	an	educational	session	set	in	a	small	meeting	room	designed	to	provide	in-

depth	information	and	insight	into	various	areas	related	to	serving	persons	with	developmental	
disabilities.		Learning	Labs	are	held	throughout	the	conference	and	are	led	by	dynamic	present-
ers	and	knowledgeable	experts	in	the	field.		You’ll	leave	Learning	Labs	with	valuable	information	

and	resources	to	take	back	to	the	office!

learning lab Schedule

Updates!
The	following	changes	have	been	made	to	the	Learning	Lab	schedule.		Please	note	that	the	Learning	Lab	schedule	is	
tentative.		More	Learning	Labs	and	descriptions	will	be	added	to	this	document	in	the	coming	weeks,	so	stay	tuned	

for further details!

Added: •	 Universal Design in Accessible Buildings on	Thursday	at	11:00am
Added: •	 Leadership and Advancement Planning	on	Thursday	at	1:30pm
Added: •	 Integrating (Not Just Adding) Social Media into Your Marketing Mix on	Thursday	at	1:30pm
Added: •	 An Acceptance and Values-Based Approach to Stress and Coping	on	Friday	at	9:45am
Changed: •	 Creativity, Communication and Community: The Power of Yes...And	moved	to	Thursday	at	1:30pm



learning labS | WedneSday 3:00pm - 4:00pm
functional behavioral aSSeSSmentS: 
making fbas Work for tcms (part i)
heather pace, Sedgwick county cddo
Persons	with	developmental	disabilities	are	highly	susceptible	to	behavioral	contingencies	that	involve	escape,	
attention	and	gaining	access	to	tangible	items	or	activities.	Participants	will	learn	primary	contingencies	that	
maintain	most	inappropriate	behaviors	and	effective	ways	of	identifying	“functions.”	Participants	will	also	learn	
how	conducting	a	Functional	Behavioral	Assessment	can	be	used	to	develop	effective	intervention	plans.

competency and capacity for healthcare deciSion making 
leigh ann kingsbury, mpa, gerontologist
How	do	we	support	people	with	intellectual	disabilities	to	make	healthcare	decisions;	how	do	we	know	if	
someone	is	clinically	capable?	How	do	we	know	if	someone	is	capable	of	making	a	healthcare	decision	and	what	
if	they	are	not?	What	happens	is	we	think	they	are	capable	but	the	healthcare	system	say	they	are	not?	Who	can	
make	decisions	for	someone?	What’s	the	difference	between	competency	and	capacity?	This	session	is	a	pre-
requisite	for	Thursday’s	process/model	sessions	with	Leigh	Ann	Kingsbury.

Spanning the ageS:
meeting the needS of different generationS
clint maun, cSp
This	session	will	focus	on	proven	methods	for	retention	of	the	younger	human	service	worker.	It	is	necessary	to	
understand	what	is	important	for	today’s	workforce	to	be	successfully	meshed	with	the	organization’s	values,	
principles	and	standards.	It	is	also	vital	to	realize	that	the	new	worker	has	many	differences	associated	with	
their	needs	and	values	toward	their	job	in	today’s	health	and	human	service	organizations.	The	participants	will	
receive	an	applicable	set	of	challenges,	methods,	techniques	and	answers	for	everyday	use	and	prepare	them	in	
areas	where	theories	won’t	work.	The	material	is	current,	proven	and	thought-provoking.	The	participants	will	
leave	this	course	invigorated	and	eager	to	try	new	ideas.		At	the	completion	of	this	session,	the	participants	will:

Understand	the	new	younger	workforce	and	the	compensation	and	benefits	that	attract	them	to	your	•	
organization
Discover	methods	for	creating	a	positive	work	environment	that	retains	today’s	workforce•	
Implement	successful	techniques	for	meshing	the	“seasoned”	workforce	with	the	new	worker•	
Develop	new	systems	to	address	time-off	issues	and	scheduling	that	really	work!•	
Establish	techniques	to	effectively	involve	the	younger	workforce	in	the	overall	team-based•	
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adult protective ServiceS program in kanSaS. reporting abuSe/
neglect/or exploitation, program reSponSibilitieS and more
april Shine, dcf adult protective Services
Information	about	the	Kansas	Department	for	Children	and	Families,	APS	program	will	be	provided.	This	will	
include	information	for	mandated	reporters	of	APS	concerns;	what	to	expect	when	making	a	report;	information	
about	how	reports	are	considered	and	assigned	for	follow	up;	and	the	roles	and	responsibilities	of	the	DCF	Social	
Worker	in	the	investigation/assessment	process.	

Supercharge your annual fund (part i)
robert g. Swanson, Swanson house, inc.
Robert	Swanson,	a	24	year	fundraising	veteran,	takes	participants	through	a	two	hour	session	pin-pointing	
and	highlighting	21	action	steps	to	improve	your	organization’s	annual	fund	performance.		Using	his	4-Step	
“Architecture	of	Fundraising	Model,”	Robert	overlays	a	variety	of	strategies,	tools	and	several	key	philosophies	
that	have	helped	nonprofit	organizations	start	their	annual	fund	and	revamp	their	annual	fund	program.
Robert	will	share	the	important	difference	between	Marketing	&	Cultivation	and	Philanthropy	&	Quid	Pro	Quo	
Giving.		Drawing	on	his	experience	working	with	dozens	of	health	and	human	service	organizations	across	Kansas	
and	the	nation,	Robert	details	strategies	to	help	your	organization	raise	more	money,	including	the	best	strategy	
for using a challenge grant to build and grow an annual fund program. 

remote monitoring improving Quality of life: 
reSidential modelS in kanSaS (part 1)
dustin Wright, rest assured; justin anderson, rescare; jim hart, big lakes developmental center
This	session	will	describe	the	benefits	of	using	technology	to	support	individuals	in	a	less	intrusive	manner	than	
traditional	in-home	support	services.	The	presentation	will	outline	how	the	Rest	Assured	System	can	be	used	
to	increase	individuals’	independence,	maintain	health	and	safety	and	significantly	decrease	cost	of	service	
provision.	Case	presentations	will	be	given	that	demonstrate	how	remote	monitoring	can	work	for	those	in	group	
and	individual	settings,	including	those	who	have	severe	behaviors.

employment firSt
ron pasmore, ketch
Kansas	became	the	first	state	in	the	nation	to	pass	an	Employment	First	policy	into	law.		KSA	44-1136	requires	
competitive	and	integrated	employment	as	the	first	option	for	services	to	person	with	disabilities.		The	law	set	
up	a	five-member	Employment	First	Oversight	Commission,	tasked	to	establish	measurable	goals	and	objectives	
for	state	agencies	to	follow	that	will	ensure	effective	implementation	of	the	Act.		This	session	will	describe	the	
Employment	First	law,	the	roles	and	responsibilities	of	the	Employment	First	Oversight	Commission,	and	share	
the	goals	and	objectives	that	have	been	established.
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learning labS | WedneSday 4:15pm - 5:15pm 
functional behavior aSSeSSmentS... (part 2)

alternativeS to guardianShip
leigh ann kingsbury, mpa, gerontologist
Not	everyone	who	has	an	intellectual	disability	needs	a	legal	guardian,	though	many	people	need	support	
making	decisions	-	especially	relative	to	complex	healthcare	decisions.	What	legal	options	do	we	have	for	
supporting	autonomy,	self	determination	and	decision	making,	without	(or	before)	recommending	guardianship?

Spanning the ageS... (part 2)

nadSp credentialing – one provider’S experience
dan hermreck, tarc
In	2009,	three	Direct	Support	Professionals	in	Topeka,	Kansas	became	the	first	DSPs	in	the	nation	to	earn	the	
NADSP-Certified	credential	from	the	National	Alliance	for	Direct	Support	Professionals.	This	presentation	will	
describe	the	credentialing	program	that	led	to	this	certification	and	how	the	process	benefited	the	provider	
agency,	the	DSPs,	and	the	individuals	they	support.		It	will	also	cover	recent	changes	in	NADSP’s	credentialing	
program.

Supercharge your annual fund (part 2)

remote monitoring improving Quality of life...(part 2)
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learning labS | thurSday 9:45am - 10:45am
reflective practice and SuperviSion (part 1)
angie moore, rainbows united
Supervisors	working	in	environments	that	serve	children	and	their	families	face	unique	challenges.		Utilizing	
a	reflective	supervision	process	can	help	staff	remain	emotionally	available	to	the	children	they	serve	and	be	
better	able	to	address	challenging	behaviors.		This	session	will	help	you	identify	the	elements	of	the	reflective	
supervision	process.	We	will	also	discuss	how	Reflective	Supervision	differs	from	other	forms	of	supervision,	and	
why	it	is	important	in	our	professional	and	personal	lives.		Whether	you	are	a	new	supervisor	or	have	been	in	the	
business	for	many	years,	this	session	can	help	you	develop	new	skills	for	your	supervision	toolbox.

living WillS and advance directiveS for people With i/dd
leigh ann kingsbury, mpa, gerontologist
What’s	the	difference	between	a	living	will,	a	healthcare	power	of	attorney	and	an	advance	directive?	What	are	
the	guidelines	for	each	of	these	processes	and	documents?	Kansas	specific	information	will	be	provided.

finding opportunitieS for incluSion in your community (part i)
Sheila bosch, kyle kreutzer, roger prideaux, pam Sager, Scott Stults; dSnWk
Does	your	organization	continually	struggle	with	finding	opportunities	for	community	inclusion?		Have	you	
simply	ran	out	of	ideas?		This	session	will	offer	ideas	that	have	been	successful	for	us,	as	well	as	suggestions	on	
overcoming	barriers	you	may	encounter	along	the	way.		From	community	classes	to	a	bowling	league	to	entering	
exhibits	in	the	County	Fair	to	an	evening	formal…Developmental	Services	of	Northwest	Kansas	(DSNWK)	has	
been	finding	unique	opportunities	for	community	inclusion	in	rural	northwest	Kansas	for	over	many,	many	years.		
Sign	up	to	get	ideas	and	join	in	the	discussion	on	how	to	enhance	community	involvement	in	your	program!

a decade of poSitive behavior Support in kanSaS: 
paSt, preSent and future (part i)
kelcey Schmitz, matt enyart, kris matthews, kansas institute of positive behavior Support
Ten	years	ago,	The	Kansas	Institute	for	Positive	Behavior	Support	(KIPBS)	began	providing	intensive	professional	
development	training,	free	resources,	and	organization-wide	support	to	increase	the	effectiveness	of	individual	
PBS	using	person-centered	planning.		In	doing	so,	it	created	a	network	of	professionals	who	collaborate	on	
system	change	strategies.		In	addition	to	continued	support	for	tertiary	training	in	schools	and	communities,	the	
state	of	Kansas	is	expanding	PBS	into	other	human	service	settings.		By	further	developing	policies	that	support	
PBS	training	and	implementation	and	by	funding	projects	to	investigate	features	of	PBS	across	the	state,	Kansas	
continues	towards	building	a	continuum	of	universal	and	targeted	supports	that	increase	Quality	of	Life.	This	
session	highlights	information	gathered	from	10	years	of	the	KIPBS	project.	Standards	for	individualized	PBS	
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practice,	developed	by	a	diverse	group	of	PBS	Kansas	members,	will	be	shared	at	this	session	along	with	results	
from	specific	PBS	programs.		Presenters	will	also	provide	insight	into	other	initiatives	throughout	the	state	aimed	
at	embedding	the	evidence-based	practices	of	PBS	into	settings	such	as	supported	employment,	education,	
early	childhood,	family	homes,	mental	health	centers,	and	juvenile	justice	facilities	to	create	effective	proactive	
systems	of	support	for	adults	and	children	with	challenging	behavior.	

Special eventS panel
peggy Wallert, cottonwood; marcy kauffman, tech; mary Wheeler, lakemary; jamie opat, Starkey
Special	events	can	serve	a	number	of	purposes	and	sometimes	actual	fundraising	is	the	least	of	these.		A	panel	
of	development/marketing	professionals	from	InterHab	agencies	will	share	their	perspective	on	fundraising	and	
some	of	their	secrets	to	having	successful	special	events.

kanSaS project Search
Shelly may, kcdd; jason chalastari, project Search
Project	SEARCH	is	a	collaborative	employment	project	for	youth	with	developmental	disabilities	that	is	being	
replicated	in	Kansas.	This	session	will	provide	an	overview	of	the	Project	SEARCH	program	and	partners	involved,	
outcomes	for	the	first	six	Kansas	sites,	and	plans	for	future	expansion.	Shelly	May	is	the	Statewide	Coordinator	
for	Kansas	Project	SEARCH,	and	Jason	Chalastari	is	the	Project	SEARCH	instructor	at	Newton	Medical	Center	who	
experienced	100%	employment	outcomes	for	their	student	interns	their	first	year	of	the	program.

active liStening (part i)
lt. robert Ware, kansas highway patrol
This	presentation	covers	good	listening	habits,	poor	listening	habits,	basic	counseling	skills	and	the	techniques	of	
active	listening.
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learning labS | thurSday 11:00am - 12:00pm
reflective practice and SuperviSion (part 2)

finding opportunitieS for incluSion in your community (part 2)

a decade of poSitive behavior Support in kanSaS...(part 2) 

active liStening (part 2)

tcm knoWledge boWl
lorie angelo, rainbows united
Remember	the	fun	and	excitement	of	participating	in	a	high	school	or	college	bowl?		Now	you	can	participate	in	
a	TCM	Bowl!		Bring	your	friends	-	or	the	office	know-it-all	-	and	test	your	knowledge	of	Case	Management.		We’ll	
organize	teams	of	3-5	case	managers	to	compete	for	the	prize	of	being	recognized	as	one	of	the	brightest		I/DD	
case	managers	in	Kansas.		Information	for	the	questions	will	be	taken	from	sources	available	to	case	managers	
from	publicly	available	sources	such	as	(but	not	restricted	to)	the	Targeted	Case	Manager	Handbook,	HCBS-DD	
Handbook,	BASIS	6.0	manual,	and	Article	63.		Come	enjoy	a	truly	fun	way	to	learn	and	refresh	your	knowledge!	

perSonal branding
todd ramsey, apples and arrows
The	world	of	work	has	been	changing	rapidly	during	the	past	decade	due	to	increased	globalization,	the	
proliferation	of	online	social	media,	and	technological	advances	which	are	blurring	the	boundaries	between	work	
and	personal	lives.		Personal	Branding	is	about	identifying	and	then	communicating	what	makes	you	unique,	
relevant	and	differentiated	for	your	target	audience,	so	that	you	can	reach	your	career	and/or	business	goals.		If	
you	understand	your	strengths,	skills,	passions,	and	values	you	can	use	this	information	to	separate	yourself	from	
your	competitors	and	truly	stand	out.

univerSal deSign in acceSSible buildingS
michael t. Wilson, architect one
Universal	design	refers	to	broad-spectrum	ideas	meant	to	produce	buildings,	products	and	environments	that	are	
inherently	accessible	to	both	people	without	disabilities	and	people	with	disabilities.	Universal	design	emerged	
from	slightly	earlier	barrier-free	concepts,	the	broader	accessibility	movement,	and	adaptive	and	assistive	
technology	and	also	seeks	to	blend	aesthetics	into	these	core	considerations.	Buildings,	parks,	household	
products,	etc.	all	fall	into	these	broad	categories	that	improve	the	lives	of	all	persons	–	regardless	of	abilities.	
Learn	from	an	experienced	architect	how	you	can	use	universal	design	to	improve	your	environments.
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learning labS | thurSday 1:30pm - 3:00pm 
a perSon centered model and proceSS 
for making healthcare deciSionS (part 1)
leigh ann kingsbury, mpa, gerontologist
Note:	attendees	must	have	attended		the	competency	and	capacity	session	to	attend	this	session.
When	faced	with	a	complex	healthcare	decision	to	be	made,	how	do	we	remain	true	to	person	centered	
principles	and	values	when	helping	someone	make	a	complicated	decision?	This	session	presents	a	step-by-step	
process	for	a	person	centered	approach	to	making	healthcare	decisions	with	and	if	need	be,	for,	someone	who	
needs	support.	This	is	an	experiential	exercise	and	participants	will	actually	practice	the	process.	This	session	
will	also	describe	the	process	for	becoming	a	credentialed	facilitator	in	People	Planning	Ahead;	credentialing	
is	through	The	Learning	Community	for	Person	Centered	practices,	an	international	person	centered	practices	
learning	organization	(www.learningcommunity.us)

forever amazed – underStanding the baSicS of autiSm
amy Stevens, mosaic
The	session	provides	a	layman’s	overview to	Autism	with	a	focus	on	seeing	the	world	from	the	eyes	of	someone	
with	Autism.		The	topics	include:	Overview	of	the	characteristics	of	Autism;	strategies	to	best	provide	supports	
to	those	with	Autism;	“Guaranteed	Successes”	in	working	with	those	with	Autism;	successful	transitions	and	
planning;	practical,	everyday	techniques;	matching	staff;	families	and	the	impact	of	Autism;	working	together!

performance management & SucceSSion planning 
barry and linda hopkins, h&h consulting
Does	your	current	Performance	Management	Process	have	what	it	takes	to	attract,	hire	and	retain	high	caliber	
leaders	for	future	positions	in	your	agencies?	Do	you	have	a	comprehensive	succession	plan	in	place?	Do	you	
have	adequate	bench	strength	of	future	leaders	to	succeed	the	senior	team	currently	in	place?	Are	you	confident	
that	the	right	people	are	in	the	best	positions?	This	presentation	will	address	typical	performance	management	
issues	that	prohibit	businesses	from	developing	a	pool	of	quality	candidates	for	upcoming	leadership	positions.	
You	will	be	introduced	to	the	basic	tenets	of	the	Advancement	Planning	Process	that	integrate	the	following	key	
areas:	Recruiting	and	Selection;	Training	&	Development;	Retention;	Leadership	Development	and	Advancement;	
Performance Management.  

The	Advancement	Planning	approach	redefines	how	companies	approach	the	overall	Performance	Management	
process	to	maximize	the	potential	of	all	employees	in	their	organizations.		Learn	how	you	can	transform	your	
organization	into	a	high	performance	team	and	develop	seamless	leadership	progression.		Please	note,	InterHab	
staff	have	invited	H&H	to	share	this	presentation	and	showcase	their	consulting	services.
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creativity, communication and community: 
the poWer of “yeS… and.” 
marvin Stottlemire, laugh2learn
Based	on	improvisation	principles	and	creative	play,	this	session	will	help	participants	improve	their	creativity,	
learn	more	effective	communication	skills	and	learn	exercises	they	can	use	with	clients,	families	and	staff.	
Participants	will	explore	and	develop	avenues	of	creativity,	learn	exercises	to	assist	clients,	staff	and	families	in	
stress	reducing	skills	and	communicate	more	effectively	with	co-workers,	clients	and	families.	This	is	an	on-your-
feet	session	utilizing	experiential	learning	techniques.

integrating - not juSt adding - Social 
media into your marketing mix
Jessica	Best,	emfluence
Over	the	last	few	years,	marketers	have	added	social	media	to	their	toolbox	as	a	way	to	stay	in	touch	with	
donors,	patients,	the	community	and	more.	Now	that	social	media	isn’t	terrifyingly	new,	we’re	ready	to	truly	
integrate	it	-	not	just	add	it	-	into	our	marketing	plan.		Most	business-to-consumer	brands	have	a	Facebook	
page,	but	does	it	support	their	marketing	initiatives?	Are	you	taking	full	advantage	of	emerging	media	for	
your	research,	customer	service,	communication	and	promotion?	Join	Jessica	Best,	Community	Director	for	
emfluence,	to	discover	how	you	should	be	integrating	your	social	media	into	marketing	strategies	and	even	into	
your	objectives.
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learning labS | thurSday 3:15pm - 4:45pm
a perSon centered model and proceSS 
for making healthcare deciSionS (part 2)
leigh ann kingsbury, mpa, gerontologist
Note:	Attendees	must	have	attended	the	“Competency	and	Capacity...”	and	“A	Person	Centered	Model...Part	I”	to	
participate	in	this	session.

moving to an electronic documentation SyStem
amy Stevens, mosaic
This	presentation	will	discuss	the	benefits	of	an	electronic	documentation	system	and	its	return	on	investment	
(ROI).	Amy	Stevens	will	also	discuss	the	elements	of	an	electronic	documentation	system	that	make	the	biggest	
impact.	The	presenter	will	discuss	the	process	of	planning	and	implementing	an	electronic	documentation	
system	including:	selecting	a	system;	developing	a	plan;	reasonable	time	frames;	communication	process.	
There	will	also	be	discussion	of	training	and	consensus-building	for	the	agency	at	all	levels	including:	prior	to	
implementation;	during	implementation;	on-going.	Finally,	outcomes,	monitoring,	data	tracking	and	trend	
analysis will be discussed.

planned activity training
heather pace, Sedgwick county cddo
Persons	with	developmental	disabilities	often	experience	problems	with	novel	activities	in	the	community.	
Planned	Activity	Training	(PAT)	helps	integrate	clients	into	these	“high	risk”	activities	in	a	positive	and	supportive	
manner.	PAT	uses	a	combination	of	preparation,	reminders,	shaping	and	feedback	to	help	clients	have	successful	
community	experiences.	Participants	will	learn	the	basic	principles	of	shaping	and	how	to	develop	steps	towards	
a	specific	goals	for	clients.	Participants	will	review	difficult	cases	and	learn	to	write	a	PAT	plan	for	their	own	
situations.

kancare: managed care organizationS & the i/dd population
moderator: matt fletcher, interhab; panel: representatives of kansas managed care organizations
This	panel	discussion	will	include	all	three	managed	care	organizations	for	KanCare:	Amerigroup,	United	
Healthcare	and	Sunflower	State	Health	Plan	(a	subsidiary	of	Centene).		Each	KanCare	managed	care	organization	
will	share	how	they	intend	to	work	with	persons	with	I/DD;	family	members	of	persons	with	I/DD;	caregivers	
and	case	managers	to	integrate	all	of	their	healthcare	services.		Managed	care	organizations	will	also	touch	upon	
ways	to	improve	the	system	and	address	gaps	in	services	such	as	increase	employment	activities.
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learning labS | friday 8:30am - 9:30am
baSicS of regulationS part 525 – employment of WorkerS With 
diSabilitieS under Special minimum Wage certificateS
chely Scarbrough, u.S. department of labor, Wage & hour division
The	basic	requirements	of	federal	regulations,	Part	525	will	be	provided.	The	regulations	cover	the	employment	
of	workers	with	disabilities	under	certificates	issued	by	the	Wage	&	Hour	Division,	U.S.	Department	of	Labor.	
Topics	to	be	covered	include	prevailing	wage	surveys,	piece	rate	and	hourly	rates	and	basic	investigative	
procedures.

the interSection of aging: i/dd and dementia (part 1)
mary corrigan, central plans area agency on aging
This	two	hour	workshop	will	first	explore	basic	concepts	of	biological	aging,	including	how	the	human	body	
develops	reserve	capacity	(analogous	to	a	savings	account)	during	the	first	three	decades	of	life.		“Normal”	(non-
disease)	changes	in	body	organ	systems	that	occur	thereafter	will	be	examined.		The	most	common	pathological	
changes	that	occur	with	advancing	age	will	also	be	highlighted.		The	session	will	continue	by	overlaying	age	
related	changes	with	challenges	already	faced	by	the	individual	with	intellectual/developmental	disabilities.		
This	includes	differences	in	peak	capacity	attained	and	earlier	onset	of	many	non-disease	age	changes.		Special	
attention	will	be	focused	on	the	phenomenon	of	dementia,	with	emphasis	on	diagnostic	criteria,	progressive	
symptomatology,	and	behavioral	considerations	for	both	family	and	professional	caregivers.		The	session	will	
conclude	with	a	review	of	aging	network	programs	and	services	that	can	be	of	assistance	to	the	intellectual/
developmental	disability	community.		

identifying pain in perSonS With i/dd (part 1)
marilyn masterson, phd, rn, Washburn university
Information	will	be	discussed	about	how	identification	of	pain	may	be	similar	or	quite	different	between	those	
from	the	typical	population	and	those	with	intellectual	and	physical	disabilities.	The	differences	in	response	to	
pain	as	it	relates	to	the	type	of	developmental	disability	will	be	included.	Physiological	reasons	for	pain	and	how	
it	is	shown	in	individuals	will	be	discussed,	especially	related	to	atypical	findings.	Case	studies	will	be	shared	
regarding	how	the	pain	has	been	identified	and	treated.	The	role	of	the	caregivers	will	be	emphasized.
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complaint? Say thank you!
norma r murphy, hartsook and companies
We’ve	all	gotten	those	calls	from	one	of	our	donors	who	is	quite	upset	with	us.	While	it’s	never	ideal,	knowing	
what	you	will	do	before	the	call	comes	can	make	all	the	difference.	A	complaint	is	your	opportunity	to	improve	
the	relationship.	Say	“thank	you!”	This	session	will	give	you	strategies	to	impact	your	actions	before,	during	and	
after	a	complaint	from	a	donor	and	teach	you	how	to	turn	the	situation	into	a	positive	experience.	

perfect performanceS: evaluating employeeS to 
poSitively benefit our organizationS
Gary	Proffitt,	INTRUST	Bank	(retired)
The	Performance	Appraisal	is	a	special	time	set	aside	without	interruption	to	give	relevant,	meaningful	and	
timely	feedback	to	an	employee	about	his/her	performance.	All	people	like	to	know	where	they	stand.	If	
you	have	built	a	solid	relationship	with	your	employees,	and	you	give	them	meaningful,	relevant,	and	timely	
feedback	that	they	can	easily	integrate,	you	will	then	ideally	have	happy,	focused,	and	satisfied	employees	for	
a	very	long	time.	This	workshop	is	for	anyone	responsible	for	conducting	performance	reviews	and	will	address	
the	three	purposes	of	the	performance	evaluation:	1)	Giving	and	receiving	honest,	relevant,	and	meaningful	
feedback	regarding	his/her	effectiveness	on	the	job.	2)	Assessing	with	him/her	whether	his/her	objectives	(set	by	
both	of	you)	have	been	met.	3)	Setting	new	realistic	job-related	objectives	for	the	next	upcoming	unit	of	time.
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learning labS | friday 9:45am - 10:45am
minimum Wage, overtime and child labor 
compliance – What you need to knoW
Susan lang, u.S. department of labor, Wage & hour division
This	presentation	will	cover	the	basic	provisions	of	the	Fair	Labor	Standards	Act	(FLSA),	which	requires	covered	
employers	to	pay	their	employees	at	least	the	Federal	minimum	wage,	as	well	as	pay	overtime	to	non-exempt	
employees.	The	presentation	will	cover	issues	such	as	salaried	exemptions	from	overtime,	hours	worked,	
timekeeping	and	maintenance	of	records.	There	will	also	be	a	discussion	of	the	child	labor	regulations.	If	time	
allows,	there	will	also	be	a	discussion	of	the	Family	and	Medical	Leave	Act.

the interSection of aging: id/dd and dementia (part 2)

identifying pain in perSonS With i/dd (part 2)

an acceptance and valueS-baSed 
approach to StreSSS and coping
Suzanne gird, Wichita State university
A	substantial	degree	of	work-related	stress	or	burnout	is	not	uncommon	amongst	staff	and	other	caregivers	who	
provide	support	to	persons	with	intellectual	or	developmental	disabilities	(Noone	&	Hastings,	2009),	especially	
in	situations	involving	challenging	behaviors.		A	growing	body	of	literature	(e.g.,	Blackledge	&	Hayes,	2006;	
Noone	&	Hastings,	2009)	suggests	that	interventions	focused	on	the	emotional	aspects	of	caregiving	can	increase	
psychological	well-being,	even	in	the	face	of	continued	work-related	stressors.		This	workshop	will	present	a	
brief	introduction	to	an	acceptance-based	approach	to	stress	management	for	staff/caregivers	based	on	the	
Acceptance	and	Commitment	Therapy	(ACT)	model	of	psychological	flexibility;	with	a	particular	focus	on	how	
reconnecting	with	work-related	values	can	strengthen	a	sense	of	purpose	and	commitment	to	the	vital	role	of	
supportive	caregiving.
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regiStration detailS
regiStration type:

preconference
full conference
thurS/fri only

Special event:
art & awards ceremony
This	event	is	included	for	all	‘Full	
Conference’	and	‘Thurs/Fri	ONLY’	
attendees.		This	price	is	for	registration	
to	attend	only	the	Ceremony.

executive eventS:
Executive	Events	are	available	only	to	
InterHab	Board	and	Alternate	Board	
members.

executive luncheon
president’s reception

member:

$50.00
$200.00
$185.00

$25.00

$40.00
complimentary

non-member:

$65.00
$230.00
$215.00

$25.00

continuing education
Participants	of	Power	Up!	The	2012	InterHab	Annual	Conference	may	request	
a	“Certificate	of	Attendance”	upon	completion	of	their	activities	at	the	
conference.		Participants	may	submit	their	“Certificate	of	Attendance”	and	
supporting	conference	materials	to	the	Behavior	Sciences	Regularatory	Board	
(or	other	applicable	Regulatory	Board).

QueStionS?
Call	the	InterHab	office	at	785.235.5103

early bird Special:
Register	by	5:00pm	on	September	
17th	to	receive	$10	off	your	‘Full	
Conference’	or	‘Thurs/Fri	ONLY’	

conference	registrations.

important!
to receive the early bird Special:

Visit: www.2012powerup.•	
eventbrite.com
Click	“Enter	Discount	Code”	•	
(above	the	green	“Register”	
button)
Type	in	this	code:	EB2012•	
Click	“apply	discount”	and	•	
proceed	with	the	registration	
process

regiSter by oct. 8, 2012
www.2012powerup.eventbrite.com
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hotel information:
Hyatt	Regency	

400	W.	Waterman	St.
Wichita,	KS	67202

Room	Rate:
$124/night

Reservations:	
https://resweb.passkey.com/go/2012InterHab

or

888.421.1442

https://resweb.passkey.com/go/2012InterHab

